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Product at a glance
Product type

French language learning (Québécois), primarily aural practice as well
as a large amount of cultural information on Québec, Québécois
"dialect" information, interactive quizzing, and some games

Language

French (one animated section has Québécois French as an option)

Level

Advanced beginner through advanced

Activities

Listening comprehension, fill-in exercises, multiple choice, vocabulary
building, cultural comprehension, grammar exercises

Media Format

1 CD-ROM with small insert brochure

Operating
Systems

Windows 95+
Mac OS 8.6+ (OS X in Classic mode)

Hardware
requirements

PC: Pentium 200 MHz+
Mac: Power Mac 233 MHz+

RAM

64 Mb

Hard Disk
Space

64 Mb

CD-ROM

8x or better

Sound

Standard 16 bit sound card

Video

Not listed

Supplementary QuickTime 4 (Supplied), 5 works well
Software
Documentation Small insert brochure contains basic hardware requirements, highlights
of program and indicates program is intended for age 11+. Folder
(contained in complementary pack) contains three pages printed from
web page.
Price:

Varies by quantity ordered.

Prices listed are
for Canadian
dollars in
Canada and for
U.S. dollars in
the rest of the
world.

Maximum price is $24.95 and $5 shipping via web site at Univ. of
Calgary.
Individual prices drop slightly at 11, 26, 50 and 76 copies, e.g.76-99
copies becomes $20.95 per copy with shipping of $17.50. See producer's
website for further
details:http://www.ucalgary.ca/imagecentre/Videos/chaise%20bercante.html
andhttp://www.telusplanet.net/public/dddware/chaise

General Description
To begin with the conclusion, La chaise berçante is the only widely-available technological aid for
teaching Québécois culture. As such, it is indispensable for anyone seeking to use technology to
facilitate their students' learning about Québec. In addition, the program, while not without faults, is
excellent in many ways, making its purchase even more essential for programs attempting to teach
about the most important Francophone culture in North America.
La chaise berçante has a long and a rather glorious history, if one takes all of its elements into
account. In 1981 Frédéric Back and his team created a short animated film called, Crac, for the
Société Radio Canada (the French language part of the Canadian Broadcasting Corporation). This film
gave a nostalgic look back at a golden rural Québécois past from the perspective of an unhappy urban
present. It used the motif of a rocking chair (the chaise berçante) created in the golden past and
thrown out not long before the present time, only to survive as a museum piece to teach children
about the past. Its story becomes emblematic of the whole history of Québec. The film won an Oscar
award for its quality in 1982, among twenty-three international awards, and has become an important
film for Radio Canada and an important part of many Québécois cultural discussions, with its
glorification of the past.
In the late 80's and early 90's Professors Dana Paramskas of the University of Guelph and Donna
Mydlarski of the University of Calgary together with a group of team members were awarded the
rights to this film to use it to create a computer-based program for French-language learning and
Québécois-culture acquisition. By 1993 they had produced the award-winning laserdisc and IBM-PC
program, Vi-Conte (for video short story [conte] ) with funding from IBM and the Canadian
government. While it is very clear that Vi-Conte served as the basis for La chaise berçante (and,
indeed, all ofVi-Conte is contained in La chaise berçante), La chaise berçante includes new material as
well. The CD-ROM runs on both Macs and PCs, and while some of the haunting beauty of the original
analog film is lost on a computer screen, the increase in utility makes up for the esthetic loss. Yet for
those who insist on the original program, they may still buy it from the same source that
distributes La chaise berçante (http://www.telusplanet.net/public/dddware/vi-conte.htm). It should be
born in mind, however, that the price of the laserdisc, software, and guide is more than six times the
price of a copy of La chaise berçante. Please also beware that the laserdisc/software program will soon
not be available for purchase.
Like Vi-Conte, La Chaise Berçante uses Crac as its focal point. After a welcome by an animated chair,
the program opens with a simple and clear, menu.

Figure 1
At the top of the screen one may select "Crac" (the animated film), "application", "culture", "Chassegalerie" (another animated story), "diapos" (slides), "aide" (help), and "générique" (generic items). At
the bottom of the screen one may select from "sortir" (exit), "carnet" (a notebook for making notes),
"volume", "dictionnaire", and "aide" (more general help). The top menu items are also repeated in a
pop-up window that appears in the center of the screen along with a <Pour Commencer> (Begin)
button.
After clicking on <Pour Commencer>, the user may select a screen in French which describes and
explains the first screen and then asks users to decide whether they are a beginner, intermediatelevel, advanced-level, or Francophone or they may select a screen in English. This screen also gives
the user the option of being translated into English and/or being printed out. Upon selecting
"débutant" (beginner), the student finds a new screen in English. This screen gives the user a series of
steps to follow.

Figure 2
The first advice given is that users should first watch the animated film without narration. Secondly
they should do the vocabulary and "grand moments du film" (great moments of the film) exercises.
After that, the next step is working with oral and matching questions. Only after these steps should
the user listen to the narration of the film as many times as needed. Then the student is advised to do
the written exercises for beginners and may explore the additional materials in the "Texte", "Culture",
"Diapos", and "Photo Album" sections. The beginner is again advised of the existence of the included
dictionary, notebook, and help areas.
Clicking on the "intermediate-level" instead of "beginner" changes the screen language from English to
French as the default selection. However, there is an English screen option. The first step of watching
the film without narration remains the same. After that, however, students are not advised to follow a
step-by-step process as the beginners are. They can watch the film with narration next, do the
intermediate activities, go to the "Chasse-galerie" film, or do the other activities listed above for
beginners.
Selecting the "advanced-level" gives the option of different learning activities and invites the user to
select any feature of the CD-ROM, mentioning specifically the fact that the "Chasse-galerie" film has
two sound-tracks, one "standard" French and the other very Québécois French. The suggestions for
use at the Francophone level are essentially the same as those of the advanced level.

Evaluation
Technological features
The move from laserdisc and diskette to CD-ROM has been handled fairly well. In addition to the new
material and much greater number of exercises, there are some nice interface differences, too. Now
there are buttons to click on and even redundant buttons to get to all of the features of the program.

The video sequences play well in Quicktime 5, although the motion video windows are much smaller
than the laserdisc screen and cannot be resized. The CD-ROM moves quickly enough in bringing in an
audio file to accompany a text-based question, although lags are very apparent. Nevertheless, the lag
is not much different from the lag experienced by laserdisc users.
The dictionary feature is very intelligently set up. Users can choose by letter of the alphabet and can
search for words. The words found are used in a sentence and the user can have the words
pronounced and can find definitions. The second and third tabs give synonyms, antonyms, homonyms
and derivations as well. In addition, the dictionary section is quite large. In some respects, the
dictionary section of the program makes the program worthy of purchase all by itself.
On the negative side, the application assumes users will be using a resolution of 640x480. Thus a
higher resolution will force La chaise berçante to appear in a window which does not fill the screen.
While this does allow users to work on other programs/tasks when using higher resolutions, it does
seem to give learners options not needed, especially more easily-distracted beginning users.
It is also necessary to click on buttons at times when the user has only one choice to make. It would
be much nicer for the program to advance through some of these unnecessary buttons to make the
user experience more seamless. One thing which bothered this reviewer was having to close windows
by clicking on their menu bar--even for pop-up windows--as well as the failure of the program to
advance automatically to the next question (in the exercises) when the student has answered the
question correctly. It is true, however, that some users might not wish for automatic advancement.
Perhaps in future versions of this program, beginning users would not be allowed automatic
advancement while more advanced users would have that as a default.
Activities (Procedure)
The activities for the beginning and intermediate levels are mainly multiple choice questions along
with some fill-in-the-blank and word jumble exercises based upon the content for Crac. Even the
novice student must watch and understand the film quite well before being able to do all of the
beginning-level exercises. The beginning levels are divided into both oral and written content
questions. In the most common type of exercise, especially in the beginning level, the student sees an
image and hears three (or more) possible answers that match the image.
The student can select all possible answers and sees a new image when selecting the wrong answer.
In the written questions the student can choose vocabulary questions starting with very simple words
working up to comprehension questions involving larger textual units, word and expression matching,
word jumbles, and then discourse-level comprehension exercises. At the intermediate and advanced
level, the student sees very similarly-formatted exercises, but also can choose from two new short
texts at each level for additional work. Finally, although almost all of the questions are content-based
or lexically-based, some exercises do require the student to enter words and spell them correctly.
These exercises are primarily content-oriented, but do include some grammar work, especially in the
area of verbs and verb tenses.
The exercises, while a bit reminiscent of 80's "drill and kill", are nonetheless well done and appropriate
for the student users of the program. The French used in the exercises is well tailored to the user level
and the exercises themselves are clear and use appropriate vocabulary in their questions. The native
speaker voice used in the oral exercises is very clear and nicely modulated as well.
For users who have advanced beyond the exercises associated with Crac and the still frame cartoon
film (Chasse-galerie), as well as for Francophone users, La chaise berçante becomes a different kind of
program. The cultural aspect is now emphasized in a different way. The slides section is a good
example.

Figure 3
In the slides area there are still frame sections showing Montréal, Québec City, the winter carnaval in
Québec City and a nice selection of Québécois art. The culture section has four sections dealing with
Québécois art as well as sections dealing with folkloric music, dance, and "patrimoine" or cultural
heritage. The dance section also includes Quicktime clips showing different dances. There are two
other short digitized TV clips from Québécois television in the Crac section. One is an interview with
Frédéric Back, the Crac creator and the second is a discussion of the importance of Crac to Québec's
cultural heritage.
Thus the users of the exercises and two films follow a process much like any student when faced with
a target-language cultural document. However, with all the help they receive from the myriad parts of
the program, their hard work will rewarded by a good understanding of the films and an exposure to
Québec, its culture, and its French. Yet the program is also flexible enough for native speakers to find
interesting aspects and to allow teachers to show slides that teach students about Québec and its
culture.
Teacher Fit (Approach)
It is important for non-Canadians to remember that French is one of the country's two official
languages. Thus almost all Canadians must take French as a subject in school. Many schools,
especially in the provinces of Ontario and New Brunswick, take French-language instruction quite
seriously and are pioneers in immersion programs. Two Albertan teachers, Ms. Hermance Couture,
and Ms. Myrna Andres, have produced three Microsoft Word/Excel or Adobe Acrobat PDF files which
are available from the program's secondary web site at
http://www.telusplanet.net/public/dddware/chaise/fr/enseignants.htm.
These documents, half of which are in French (aimed at immersion programs) and half English (aimed
at core French programs), include a very detailed description of how it can be used for immersion
classes, including types of activities, places of those activities, and the proper exercises appropriate
for oral production, written production as well as listening and reading. It was tempting to include
their entire work in this review section, since they give a very carefully detailed description and
overview of the program as well as its potential for immersion classes. However, due to the length of

their text, it is best advised to download it from the web site listed above. Yet to give a taste of their
work let me give a short quotation.
While the activities of La chaise berçante relate primarily to development of reading and listening
comprehension skills, there are also a number of activities which encourage written production at the
word, sentence and paragraph level. With respect to oral and advanced written production, teachers
will easily see opportunities to follow up the CD-ROM activities with stimulating and challenging
projects personalized to match their students' needs.
The elements of French Canadian history and culture presented in La chaise berçante relate to fields of
experience at all levels: [...]
As Ms. Andres and Ms. Couture say, this program is easily incorporated into an immersion program.
Especially illuminating in their documents are tables illustrating what sections of the program coincide
with various parts of the Alberta French immersion curriculum. For teachers who do teach using
immersion in any Canadian province (and beyond), the help they give will be very welcome.
The program's teacher web page listed above (English version is
athttp://www.telusplanet.net/public/dddware/chaise/en/teachers.htm) also states that a much larger
version of the teacher help page is projected. Such a page would certainly prove very welcome. The
current version of the page does insist on the program's utility for immersion teachers. However,
perhaps too defensively, it makes a bold statement about the learning principles (SLA principles) and
methodology behind it. Its authors insist that its associated learning principles and methodology are
based upon two principles: "First, culture is an integral part of language, and vice-versa. Second,
narration provides a legitimate basis for language learning (a theory developed by James Nord)...The
authors reject the limitations of a single ideology in favor of an eclectic approach that is
communicative, contextualized and multidimensional." Nord's theory that narrative is a logical tool for
language learning is no longer controversial, yet it is hoped that the future, longer, teacher page on
the web will give some thoughts on how Nord applies directly to the program.
The program can also be used by a much wider variety of pedagogies and methodologies. Some of its
material seems to come out of a structuralist approach which emphasizes grammar, lexical building
blocks, and textual presentations. This is especially true of many of the exercises at the intermediate
and advanced levels while less true of the beginning level. Thus teachers who need to privilege the
role of reading and written comprehension will be quite satisfied with the program, too.
Yet to this reviewer it seems that the program's main pedagogy (and associated second language
acquisition theory) is certainly associated with what Claire Kramsch (among others) calls contentbased instruction. The program is full of authentic cultural documents of many types. It has an
animated film, a still-frame narrated cartoon, videoclips of dances and interviews, musical
performances, and a large number of slides of Québécois cities and art. With the exception of two
screens in English, the whole program is in French. While the exercises contained in the program are
perhaps too structuralist for teachers wishing to use mainly communicative approaches, the content of
the program, itself, could be used by those teachers as long as they are willing to develop their own
exercises. Certainly teachers could simply use the animation and still-frame stories in accordance with
their own pre-viewing, viewing, and post-viewing activities. At the same time those teachers should be
certain to look at the PICS guidelines for using video in the foreign language classroom
(http://www.uiowa.edu/~pics/tips.html) if they are not already aware of them.
In addition, the program could certainly be used by teachers emphasizing oral proficiency with its
examples of oral French and its completely French interface. Finally, the program does work at
fulfilling Vygotsky's scaffolding needed in a mentoring approach to learning and could be used as well
by Krashen aficionados, assuming proper repurposing.
Finally, two resources not yet mentioned are the Photo Album and the City Map activities/resources
which are much more communicative in nature than many of the other activities in the program.

Learner Fit (Design)
In some senses the program seems like two different programs. First of all there is the languagelearning part that includes exercises to help understand the films Crac and Chasse-galerie. This part is
traditional in approach, emphasizing vocabulary and structure. Indeed, in this regard, the exercises
that address the films are indeed structuralist in nature. Yet, some of the exercises, especially in the
beginning section are much more inductive than deductive in nature. The approach thus tends to
privilege induction for beginners and deduction/structure for intermediate and advanced learners. As
Krashen and Vygotsky have written, there is a need for the instruction to match the level of the
learner when tutorial modes are used. In this regard these exercises certainly do this. Secondly there
is the part of the program which contains video interviews and slides of Quebec and its culture. The
language-learning part is certainly, without any question, the focus of the program. Yet the other part
should not be dismissed. Independent field learners can make use of much of the slides without much
knowledge of the target language. As a result, the cultural material found in the still frames is quite
accessible to a variety of learners, including learners with little formal knowledge of the written target
language.
In general, most students with analytical, inductive, learning styles will be pleased with this program.
Even though it includes a great deal of oral and visual texts, the dictionary, the help, and the
exercises all include textual information. Indeed the written word dominates in all of these exercises.
Although the exercises for beginners do use some pictorial cues and clues, even these exercises also
include some written material, too. The intermediate and advanced exercises assume students will
have a thorough knowledge of written French. It is not a program like The Rosetta Stone that focuses
on the pictures and aural input almost exclusively.
So while students who are weak in aural comprehension will not be lost when using this program as
long as they have some background in written French, the privileging of the written word in the
exercises may not promote the learning needed by learners with weak aural skills. Although the
program's most important purpose is to improve aural comprehension and help aurally-challenged
students, its structuralist exercises may not succeed as well as more inductive ones could for the
upper two levels.
Nevertheless, with its visual cues, the program does attempt to address more than one type of
learner, not just those who privilege texts in their learning. Visual learners will also be well served by
the animations, the slides from the animations, and their beauty. The slightly naive style of the
animations emphasizes their folkloric content, and fosters the nostalgia many Québécois feel for a
"simpler" past. It also helps the learner "feel" emotionally, as well as intellectually, the content of the
program.
Finally, it is hard to imagine a large market for this product beyond educational settings. Although it is
visual with a great deal of learning possibilities to meet a variety of learning interests, its subject is
too specific and too cultural for the average adult commercial buyer of software who simply wants to
learn language to become a better tourist. Yet, for those adult learners who yearn to learn more in
depth about Québec and French-speaking Canada, this program will be a real find and provide hours
of pleasure.
For those interested in learning more about learner possibilities, Lise Desmarais and Lise Duquette
have given several talks at conferences that look at learning styles adopted/adapted by those using
the videodisc, Vi-Conte. Although that is a different product, there is enough similarity to be of
interest. Profs. Donna Mydlarski and Dana Paramskas have likewise published in this domain. For a full
listing, see Mydlarski's publications page athttp://www.ucalgary.ca/~mydlarsk/dmpub.htm.

Summary
This CD ROM program for both Mac and Wintel computers is a must buy for anyone serious about
including Francophone French in their curricula. The program is a wonderful introduction to the culture
of the most important Francophone culture in North America. Its motion video sequences, still frames,

exercises and activities can be used by a wide variety of learners and learning styles. This is a welldeveloped program having been created over ten years ago and now updated.

Scaled Rating (1 low – 5 high)
Implementation possibilities: 5
Pedagogical features: 5
Socio-linguistic accuracy: 5
Use of computer capabilities: 3
Ease of use: 5
Over-all evaluation: 5
Value for money: 5
Producer Details
Developer/distributor: les Editions 3D
Name: Image Centre/ University of Calgary
Address: 2500 University Drive NW/Calgary AB Canada T2N 1N4
Phone: 403 220 3709
Fax: 403 282 4497
Email:bmurray@ucalgary.ca
WWW: http://www.ucalgary.ca/imagecentre/Videos/chaise%20bercante.html
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Mikle D. Ledgerwood is tenured professor of French and Technology and Education as well as Director
of the Language Learning and Research Center at the State University of New York at Stony Brook.
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