calico journal (online) issn 2056–9017

Book Review

Cross Cultural Perspectives
on Technology-Enhanced
Language Learning
Edited by Dara Tafazoli,
M. Elena Gomez Parra,
and Cristina A. Huertas-Abril
Hershey, PA: IGA
US $ 195
ISBN 9781522554639 (Hardback)
436 pages
2018

Reviewed by
Jo Ann Arinder
This edited volume is from a book series in Advances in Educational Technologies and Instructional Design (AETID). The 18 chapters are divided into
three sections which are: (1) Frameworks for Cross-Cultural Communication; (2) Tools and Environments for Cross-Cultural Communication; and
(3) Telecollaboration for Cross-Cultural Communication.
This book offers multiple perspectives within technology-enhanced learning, with target competencies in cross-cultural, intercultural, and transcultural language education. These perspectives come from an international
pool of scholars utilizing Technology-Enhanced Language Learning (TELL),
Computer-Assisted Language Learning (CALL), and Mobile-Assisted Language Learning (MALL). The use of digital tools to assist in language learning environments and to provide access to more authentic target language
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environments is growing. The well-organized sections of this text build upon
and support each other. Cultural aspects of language learning supported by
technology are discussed in a variety of environments.
Section One covers frameworks in the field of technology-oriented language learning. Authors from Iran, Spain, USA, Taiwan, Sweden, and Ukraine
share perspectives on important cultural aspects of TELL, including perceived
importance of technology as a tool for learning, or levels of digital literacy.
Synchronous and asynchronous TELL environments are discussed, including blogs and E-learning platforms like MiRTLE, providing a rich tapestry
of language learning perspectives from studies with adult and child learners.
Chapter 2 explores the natural, visual, and artificial languages found in hypertextual environments. The importance of audio-visual media in cross-cultural
technology-enhanced language learning is discussed in Chapter 4. Chapter
5 discusses the challenges of combining online and offline social practices
within the context of politeness and intercultural competences. Issues of crosscultural communications and globalization, and more importantly consideration of the status of World Englishes, are introduced in Chapter 6. Section One
provides a wide introduction to the many perspectives and cultural considerations for technology-enhanced language programs, such as disparities in
student achievement based on geographical location, socio-economic status,
or even the student’s L1.
Section Two covers the tools and environments found in social networks,
video games, augmented reality, MALL, and more. These eight chapters come
from scholars in Turkey, Lebanon, USA, Iran, Spain, UK, and Finland. Chapter
10 provides a definition and background for MALL. The advantages and disadvantages are shared, as well as some factors affecting implementation. One
study examined the perceptions of 126 Iranian students learning English and
provided insight into the cross-cultural considerations, such as stakeholder
perceptions or required resources, which affect the use and implementation
of MALL. Internal and external barriers to technology use are discussed in
Chapter 12. Barriers like lack of access or computer self-efficacy affect the
integration of technology into a classroom. Gender and socio-economic factors
impact teachers’ use or decisions not to use technology in their classrooms. An
ethnographic study of six secondary English teachers across Malaysia brings up
important internal and external barriers to consider before implementation of
technology in the classroom. Chapter 14 details the results of a cooperative project between universities in Finland and Spain. This international cooperation
and the benefits of such projects for developing intercultural communicative
competencies are examined. Students at these two universities communicated
by sharing digital images and using English as a common language. They were
able to collaborate with a common objective to effectively share an important
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heritage element from their regions. This chapter suggests that intercultural
projects provide new and important opportunities for interaction. Section Two
provides an expansive view of trends and tools, such as blogs, social media,
and augmented reality, currently being implemented in language learning
environments.
Section Three contains four chapters covering telecollaboration for crosscultural communication. These four chapters cover synchronous and asynchronous communication projects using videoconferencing, online collaborative
projects, and Web 2.0 tools. Chapter 16 states that the integration of technology
in the language learning classroom is essential and that using technology can
contribute to cross-cultural competencies by providing access to other cultures.
In this chapter, data from 106 EFL university students in Spain, as well as
their responses to a 5-point Likert scale questionnaire, were used to determine
students’ perceptions regarding technology-based collaborative writing and
the role of culture in text production. Chapter 17 reports findings from an
intercultural exchange project between 30 university students in Spain and 18
university students in the USA, as the author explores Byram’s ICC model in
a telecollaborative exchange using three Web 2.0 technologies: Blogger, Voice
Thread, and Zoom. This study outlines the contributions of Web 2.0 tools to
cross-cultural communication and intercultural competence. Chapter 18 discusses student-teachers in Canada and Israel who participated in a multi-stage,
mixed methods, action research case study where they co-created curricula.
The study found that cross-cultural telecollaborative exchanges could be used
to develop intercultural learning and language teaching strategies. Telecollaborative challenges and varying degrees of reflective learning are detailed.
This volume contains international perspectives of technology use and
implementation in language programs, as well as intercultural aspects of language learning. The global trend of English instruction and technology as a
classroom tool are discussed. Limitations and barriers are included. Understanding how to build cultural competence for teachers as well as language
learners will enhance the language learning classroom, while having a broader
cultural perspective will assist in implementing the appropriate technology
for each learning environment. While this volume is an excellent resource
for current work in the field of TELL, Section Three, Telecollaboration for
Cross-Cultural Communication, could certainly be expanded. This section
is especially significant, as more and more learning is taking place through
telecollaborative methods.
Overall, this volume provides a much-needed overview of the current state
of technology use in the language classroom and it highlights the importance
of intercultural competence in language learning. Research continues to show
the significance of including intercultural competence in language learning
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contexts, making this text a useful addition for students and teachers interested
in implementing technology-based tools in the classroom. This volume will
be useful for educators utilizing TELL and MALL, students learning how it
can be implemented, as well as researchers in the field of language learning.
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